
TechPros.io facilitates industry learning for senior executives in business and technology roles.
We do this through the production of rich industry content which combines desk research with first
hand experiences and opinions from dozens of pre-selected contributors who participate in 30 min 
interviews. Interviewees find the experience intellectually stimulating and are curious to find out 
how their peer group are tackling similar challenges.

Book your interview here
Participation does not cost anything other than 30 minutes of your time. We call you on your preferred phone number. 
If you want to discuss your interview with TechPros.io or our sponsor Mindtree before agreeing to participate please 
email interview@techpros.io with the theme you have been invited to interview for and a number to call you on.

How Today’s Data-driven, Customer-centric Leaders are  
Changing the Travel Industry
Currently, in the travel sector there is a drive towards using service as a principle differentiator where 
companies must shift from a product-oriented business model to a more customer-centric model 
focused on personalised experiences. But with this comes major considerations on how to collect, 
store, analyze and consolidate customer, commercial and operational data. This interview explores 
how today’s business and technology leaders in the travel sector are addressing these challenges, 
embracing new technologies such as AI and ML, and leveraging data to attract, serve and retain the 
customer.

Background reading to set some context for the interview
Ttech Amadeus Agencia Information Week Research & Markets

An eBook will be published in the Spring 2020 which will reveal the findings and offer a guide to 
navigating the challenges business and technology leaders face in transitioning to their organisations to 
address new customer demands. See here an example of how participants are acknowledged

Get the chance to be invited to future Roundtable Events
Gain valuable insights, learn and meet your business peers who have contributed to TechPros.io 
thought leadership programmes in an intimate Roundtable session where challenges are voted on, 
explored in detail and solutions offered by all involved.
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https://calendly.com/mindtree/how-leaders-are-changing-tomorrow-s-travel-industry?back=1&month=2020-01
https://www.ttec.com/articles/4-steps-becoming-customer-centric-airline
http://www.amadeus.com/documents/airline/airline-disruption-management/amadeus-airline-it-disruption-white-paper.pdf
https://www.egencia.com/public/fr/business-travel-in-2019-people-centricity-driven-by-smart-technology
https://www.informationweek.com/strategic-cio/executive-insights-and-innovation/a-roadmap-for-becoming-a-customer-centric-cio/a/d-id/1333543
https://www.researchandmarkets.com/reports/4602227/data-lakes-market-growth-trends-and-forecast?utm_source=GNOM&utm_medium=PressRelease&utm_code=z528gb&utm_campaign=1268208+-+Outlook+on+the+Global+Data+Lakes+Market%2c+2019+to+2024+-+Banking+Sector+is+Expe
https://www.mindtree.com/
https://techprosio.foleon.com/network-sunday/thought-leadership-todays-sharpest-marketing-tool/featured-participants/
https://techpros.io/
https://techpros.io/content/ebooks/



